
About WF

How safe are we?

WorldFirst is a wholly-owned subsidiary of Ant Financial and operates as a UK-headquartered and regulated 
business with global operations. World First UK Limited is authorised by the Financial Conduct Authority 
(FCA) as an Electronic Money Institution under the Electronic Money Regulations 2011. 

World First Asia Pte Ltd is incorporated in Singapore and is authorised by Monetary Authority of Singapore 
(MAS) as a licenced remittance services provider under the Money-Changer and Remittance Businesses Act. 
Our regulatory information can be found on www.worldfirst.com/en-sg/about-us/regulation/ 

We're required by law to keep your money safe. Our business holds S$8 million paid up capital to ensure 
security against transactions. In the unlikely event that WorldFirst becomes insolvent, we will make sure your 
money is una�ected and segregated from our business accounts. That’s because we abide with MAS 
regulations to safeguard your funds. 
 

About World Account

What is WA and how is it di�erent from traditional bank accounts?

World Account is a multi-currency account that facilitates your international funds transfers. 

It's di�erent from a bank account because:

•    You will not earn interest in your World Account. 
•    You will not be able to get a loan with World Account. 
•    You cannot withdraw cash from this account

It is like a bank account because: 
•    You can make, receive and manage payments.

World Account FAQs



Account ownership letter

If a marketplace or regulatory requires a proof of your World Account ownership, we can issue you an 
account ownership letter to you. Contact your account manager for details. 

Card services
World Account is for the purpose of receiving funds and making payments. Unfortunately, we do not o�er 
any credit/debit card facilities. Our fund transfer methods include swift network, TT/wire transfer or ACH 
payment for US.

Username and password login
When you register online, take some time to think of your username and password, you would not be able to 
change your username once it has been created. Once we’ve verified your registration, you can start using 
World Account! Visit www.worldfirst.com/en-sg , click ‘login’ on the top right page and key in your username 
and password to start!  

Speed of payment
USD, SGD, MYR and other currency payments take 1-3 days to credit from the day they are paid out. If you're 
sending USD to China this can take up to 2-4 days to credit.  

Audit trail/breakdown of deposit
Yes. You can view all incoming and outgoing funds for all of your accounts by clicking on the 'Your 
statement(s)' tab on the online system.

Who can send money to this account?
Your global partners and clients. This includes e-Commerce marketplaces and payment gateways that have 
been approved by WorldFirst. Third parties can also send payment to this account, with the exception of 
providing supporting documents such as invoices. Please get in touch at worldaccountsea@worldfirst.com 
for more details.

Can we top up the account?
Top-up only applies to your SGD receiving account. Unfortunately, we currently do not provide a top-up 
service for the other receiving accounts.  
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